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This guide details all user processes and procedures that must be followed upon receiving the Moderna
COVID-19 vaccine.
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Cold Chain Maintenance

It’s important to regularly monitor the temperature of the vaccine at the start and end of each work
day. If storing in a freezer, record the temperature using the freezer temperature form. If storing the
vaccine in a refrigerator prior to use, use the refrigerator temperature form.
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e Freezer

e Temperature monitoring device
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Vial images for illustrative purposes only
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Unpunctured vial — maximum shelf life time
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Never refreeze thawed vaccine
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Note: If unable to return box and temperature monitoring device immediately, call 1-800-GoFedEx/1-
800-463-3339 to schedule a FedEx Express pick up at a later time.

Resources
Cold Chain

e Appendix E—Management of Biologicals for more information on routine practices for the
management of biologicals at refrigeration temperatures (+2°C to +8°C)
e Freezer temperature log form

e Refrigerator temperature log form | instructions
e Cold chain incident form PDF | Excel

Moderna Vaccine
e Moderna COVID-19 vaccine website
e Moderna COVID-19 product monograph
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